ABOUT OUR PROGRAM…
Crossroads Treatment Center is a non-profit corporation licensed by the State Department of Social Services.  Crossroads Treatment Center is also a member of the California Alliance of Child & Family Services (CACFS).  

Crossroads is a 24-hour, level 12 residential treatment program that accepts female clients ages 11-17.  Clients are accepted based on compatibility with our program guidelines and the clinical appropriateness of the current opening(s).  Our goal is to provide the most comprehensive clinical services available, promoting stabilization and the eventual transition of the child back to the family or least restrictive environment available.  Crossroads Treatment Center admits children of any race, color, religion, and national or ethnic background.

THE REFERRAL PROCESS…
Crossroads Treatment Center welcomes referrals from all California counties and the duration of placement is based on the individual needs of the client and their family.  Prospective clients are referred for placement through the Departments of Mental Health, Social Services, Probation, Adoption Assistance, or private sources.  All referrals are screened and evaluated by the Intake Coordinator and/or Clinical Director to determine if the needs of the client can be appropriately addressed through placement in our agency.  A  referral packet may be requested to further investigate the developmental, social, educational, cognitive, and psychological functioning of the client.  A pre-placement interview will be scheduled if the client appears appropriate for the program.  Whenever possible, the client’s family is included in the interview process.  

RESIDENTIAL PROGRAM…
Crossroads Treatment Center currently has five 6-bed facilities, which are all located in residential areas.  The facilities are intended to offer a home-like atmosphere, while providing the necessary structure and supervision to safely and accurately implement the behavior modification program.  The behavior modification program includes a color coded point and level system with natural and logical consequences and point evaluations of each client’s behavior 4x daily.  Our staff-to-client ratio is a minimum of 1:3 during the day and evening hours, while an awake, overnight staff supervises the clients and the facility during the late night hours.  
Crossroads Treatment Center also has a 6th facility specifically designed to work with girls ages 15-18 who will either be emancipating out of the foster care system or who need to develop more independent living skills before transitioning back into their communities.  The focus of this program will be on mastering skills through a phase system that concentrates on the development of interpersonal skills, responsibility, and proficiency in independent activities.  These activities include skills such as maintaining a job, preparing for college, shopping and planning for meals, using public transportation, and learning how to manage time and money.  
EDUCATIONAL PROGRAM…
Many of the girls in the Crossroads program attend Lane Education which is certified by the Department of Education as a non-public school providing educational services designed to meet the individual educational needs of each child. Children must meet the qualifications or already be identified as Emotionally Disturbed (E.D.) or Learning Disabled (L.D.), and be eligible for a current Individualized Educational Plan (I.E.P.). The educational services are offered over an extended year program. The program is designed to assist each child in overcoming emotional and/or learning problems that interfere with their ability to progress academically.  The goal is to eventually mainstream each child back into a public school or a less restrictive educational environment. Our educational services are provided by certified special education instructors and teacher’s aides with low client-to-staff classroom ratios.  The classrooms are located on-grounds at our residential facilities and the curriculum is based on San Juan Unified School District standards.  
CLINICAL SERVICES…
Clinical services are provided by our treatment teams consisting of on-site Social Workers/Therapists, Case Managers, Administrators/Facility Managers, and Child Care Workers.  Additionally, Crossroads Treatment Center and Lane Education contract with a consulting Psychiatrist, Speech and Language Therapist, and a School Psychologist to work closely with the on-site treatment team.  
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Clinical Services include:
· Individual Therapy
· Group Therapy

· Family Therapy
· Substance Abuse Counseling

· Stress Management/Relaxation Groups 
· Life Skills Groups
· Monthly Medication Assessment

· Quarterly Clinical Reports
· Educational Testing/Evaluations

· Case Conferences (on-going and as needed)
· TPS (evidenced based anger management groups)

· TF-CBT (evidence based trauma-focused cognitive therapy)
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Please visit our website: 
www.crossroadstreatmentcenter.org 
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Crossroads Treatment Center 
Our mission is to provide the highest quality
residential, educational, and therapeutic
services to young women who have suffered abuse and neglect so that each one can be
successfully reintegrated with
her home, family, and community.

“Cultivating the roots of our future”

4600 Roseville Road, Suite 220 

North Highlands, CA 95660
Phone:  (916) 331-7700
Fax:  (916) 331-7730






